
 

City of New York 

DEPT OF DESIGN & CONSTRUCTION 

 Citywide Job Posting Notice 
 
Civil Service Title:  Computer Service Technician  

 
Level:    01         

 
Title Code No:  13615 

 
Salary:   $38,157/$43,881-$49,394 

 
Business Title:    Helpdesk Technician           

 
Work Location:   30-30 Thomson Avenue, LIC, NY   

 
Division/Work Unit: Program Management/ ITS -  

User Support 

 
Number of Positions:  2 

 
Job ID:  277107           

 
Hours/Shift:  35 Hours           

Job Description 
Only candidates who are permanent in the Computer Service Technician title, or those who can provide proof of successful 

registration for the April 2015 Open Competitive Exam may apply. Failure to do so will result in your disqualification.  

The Department of Design and Construction seeks Helpdesk representatives to work under the direction of the ITS Director of 

User Support. The candidates will provide level two support for all hardware/software computer -related Helpdesk calls for 

agency users; troubleshoot agency hardware and software network problems; process user requests for hardware and software 

installation; provide technical support for system and application upgrades; repair and upgrade agency hardware; install IT 

peripheral components and provide routine maintenance on all IT equipment as needed. 

Minimum Qualification Requirements 
1. A four-year high school diploma or its educational equivalent approved by a state’s Department of Education or recognized 

accrediting organization and one year of satisfactory, full-time experience in computer maintenance and repair; or 

2. A four-year high school diploma or its educational equivalent approved by a state’s Department of Education or recognized 

accrediting organization and graduation from a certified technical training program in computer maintenance and repair; or 

3. A satisfactory combination of education, training and/or experience equivalent to “1” or “2” above. Experience of the type 

described in “1” above may be substituted for high school on the basis of one year of experience for each year of high school. 

However, all candidates must have either one year of the type of experience described in “1” above, or graduation from a 

certified technical training program as described in “2” above. 

 

Driver License Requirement: By the time you are appointed to this position, you must have a motor vehicle driver license valid 

in the State of New York. If you have moving violations, license suspensions or an accident record, you may be disqualified. 

This license must be maintained for the duration of your employment. 

Preferred Skills 
Preferred candidates with strong knowledge of basic computer functionality and operating systems, as well as diagnostic and 

troubleshooting skills.  

Residency Requirement 
New York City residency is generally required within 90 days of appointment. However, City Employees in certain titles who 

have worked for the City for 2 continuous years may also be eligible to reside in Nassau, Suffolk, Putnam, Westchester, 

Rockland, or Orange County. To determine if the residency requirement applies to you, please discuss with the agency 

representative at the time of interview. 

To Apply 
For City Employees, please go to Employee Self Service (ESS), click on Recruiting Activities/Careers and Search for 

Job ID #277107.  

For all other applicants, please go to www.nyc.gov/jobs, go to Search for Open NYC Jobs and click on Non-

Employee Login to search for Job ID # 277107.  

Do not e-mail, mail or fax your resume to DDC directly. No phone calls will be accepted. 

Posting Date: 01/09/2017 Post Until: Filled 

The City of New York/NYC Department of Design and Construction is an Equal Opportunity Employer 
 

https://hrb.nycaps.nycnet/psp/hcmprd/?cmd=login&languageCd=ENG&
http://www.nyc.gov/jobs

